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If your electricity is off for more 
than a few minutes, call 888-
551-4140. After-hours calls will 
be answered by dispatch and 
forwarded to standby personnel.

In Case of an Outage

Committed to Electrical Safety

May is electrical safety month and 
Pioneer Electric is committed to help 
ensure that you get the most out of 
your electrical service. 

“What’s crazy about electricity is that 
you can’t see, hear, or smell it— but it’s 
all around us,” said Danny Law, safety 
and compliance manager. “Often times, 
people don’t think about electricity 
being an immediate danger, but it’s 
why we offer a variety of services to 
get people discussing the importance 
electrical safety.”

Staying safe is more than just a com-
mitment, it is a part of the cooperative 
business model. Your cooperative is 
guided by principles including open 
communication and education about 
your electrical service.

“Staying informed is one of the 
easiest ways to keep your family or 
coworkers safe,” Law said. “We offer 
safety trailer demonstrations, table top 
demonstrations, host programs like 
Safety Fest, perform energy audits and 
participate in Kansas One-Call (Call 811). 
These opportunities are completely 
free to businesses, schools and orga-
nizations we serve and can be booked 
at any time by giving us a call at 
620-356-1211.”

Take this May as an opportunity to 
encourage your friends, family and 
coworkers to keep safety in mind. 
Additional information regarding all of 
the safety programs your cooperative 
offers is available on our website at 
pioneerelectric.coop. 

Pioneer Electric’s safety department offers a variety of safety demonstrations for members. 
Demonstrations can be tailored to fit the needs of your business, school or organization. 
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Being a lineworker is a tough gig, but if anyone can do it, 
it’s our guys. Every April, we honor the individuals who help 
ensure the flow of electricity throughout southwest Kansas. 
Lineworkers wear many hats. They are spouses, parents, chil-
dren, coaches and volunteers. No matter the job, they leave a 
lasting impact on th communites they serve. It’s why Pioneer 
Electric reached out to students from our various communi-
ties to help us say thank you during Lineworkers Appreciation 

Day on April 9.
 “Linemen are special people, and I like to believe that our 

guys are even more special,” said CEO Steve Epperson. “They 
do some of the hardest work in the most extreme of condi-
tions and sometimes their efforts get overlooked. It’s why 
we choose to participate in Lineworker Appreciation Day, to 
highlight our heroes on the line. Thank you for all that you do 
for our members.”

Saying ‘Thank You’ to Our Heroes on the Line

Jair (Stanton County Elementary School)

Bain (Hickok Elementary School)Alivia (Hugoton Elementary School)

Nathan (Hickok Elementary School)
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Thank you Hugoton, Hickok, 
Sullivan and Stanton County 
Elementary schools for all of the 
wonderful support. Visit Pioneer 
Electric’s Facebook page to view 
more drawings.

Saying ‘Thank You’ to Our Heroes on the Line

Justin (Hickok Elementary School) Natalie (Hickok Elementary School)

Gerardo (Stanton County Elementary School)

Jarrah (Stanton County Elementary School)

Justin (Hickok Elementary School)
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2018 Annual Meeting
This March, employees, board of trustees and members of 
Pioneer Electric gathered for the 74th Annual Meeting of 
the cooperative. The day began with communities coming 
together for a free health fair. Various local organizations 
provided information on numerous health services, and 1,219 
attendants participated in free blood profile tests.

“It’s humbling to receive such wonderful support from our 
community,” said Dee Longoria energy services coordinator 
for Pioneer Electric. “Events like this wouldn’t be possible 
without the participation from these organizations. It’s the 
cooperative spirit at work— communities coming together 
for a joint cause.”

At the annual meeting, Pioneer Electric employees and 
guests discussed the co-op’s achievements from the past year 
and an outlook for the upcoming year.

 “Currently, the cooperative is working with the Federal 
Emergency Management Agency (FEMA) to help with costs 
from the storm,” Epperson said. “Members can expect resto-
ration to take four to five years before completion.” 

Epperson then discussed results from the 2017 American 
Customer Satisfaction Survey. “Going into a survey after a 
snowstorm, we were a little nervous of the results,” explained 
Epperson. “However, your cooperative rose to the challenge 
and received a 91 in total satisfaction from members— one 
of the highest scores out of all electric cooperatives that 
opted to participate in last year’s survey.” 

Finally, representatives from Sunflower Electric Power 
Corporation and Mid-Kansas Electric spoke on the Johnson 
Corner Solar project. The project (to be constructed near 
Johnson City) will be the largest solar project in the state. 
Construction of the project is set to begin in the first quarter 
of 2019 and is planned to finish in second quarter of that year. 
Additional information regarding the project can be found 
online at midkansaselectric.net.

“Democratic control is a part of our business model,” 
Epperson said. “You, our members, are what powers the 
cooperative. You have the power to elect board members, 
vote on proposed changes and share your thoughts with your 
fellow members. This is the purpose of your annual meeting 
and we thank you for your continued commitment.”

1. Youth Tour recipients Slater Heglin (left) and Nicole Wilken were 
recognized during the 2018 Annual Meeting. Heglin and Wilken will 
represent the members of Pioneer Electric at Washington, D.C. this 
summer. 2. Dee Longoria, energy services coordinator, congratulates 
Jahaziel Garcia for being selected as a scholarship recipient. Garcia 
was one of 20 scholarship recipients for 2018. 3. Sheila Mason, 
project assistant, greets members during the Health Fair. 4. CEO 
Steve Epperson speaks to members at the 74th Annual Meeting. 
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