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If your electricity is off  for more 
than a few minutes, call 888-
551-4140. After-hours calls will 
be answered by dispatch and 
forwarded to standby personnel.

In Case of an Outage

Pioneer Electric proudly selected 
SLATER HEGLIN and NICOLE WILKEN
to represent our cooperative on the 
2018 Youth Tour. Heglin and Wilken 
joined 39 representatives from electric 
cooperatives across the state of Kansas 
and Hawaii for a week-long tour of 
Washington, D.C. 

“These are some outstanding young 
adults,” said Rae Gorman, manager 
of energy services. “Our hope is that 
this experience has encouraged these 
students to build lasting skills that 
they will be able to bring back to their 
communities.”

Heglin and Wilken toured various 
museums and historical monuments, 
attended a professional baseball game, 
met with state and national legislators, 
and walked through the White House. 

“I am always going to remember how 
it felt to walk through the Arlington 
National Cemetery,” said Wilken. “I will 

forever cherish the memories and bonds 
I formed while on Youth Tour.” 

In addition to seeing all the sights, 
delegates also enjoyed meeting 
more than 1,800 other students from 
across the U.S. at the National Rural 
Electric Cooperative’s Youth Program. 
Motivational speakers, activities and 
more greeted the youth as they enjoyed 
an evening of creating new friendships.

“This trip made me understand that 
I can achieve my big city goals with my 
small town lifestyle,” said Heglin. “There 
are people out there with the same 
goals and wants as me. I can’t thank 
NRECA, KEC and Pioneer Electric enough 
for off ering me this trip.”

Youth Tour is sponsored each year 
by Pioneer Electric and participating 
Kansas electric cooperatives. For 
additional information, contact Drew 
Waechter, communications specialist, at 
dwaechter@pioneerelectric.coop.

Pioneer Electric 2018 Youth Tour

(Left to right): 
Pioneer and 

Southern Pioneer 
Electric Youth Tour 

delegates Joshua 
Diazdeleon, Nicole 

Wilken, Slater 
Heglin and Makalah 

Henke tour the 
monuments in 

Washington, D.C.
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B Y  S L A T E R  H E G L I N

When I first was selected as a Pioneer 
Electric Youth Tour delegate, I was both 
excited and anxious. With not having 
attended many camps beforehand, 
I was unsure of what was to come. 
One of my main concerns was if I 
would make any friends, and boy, was 
I surprised. I made 37 lifelong friends. 
In all honesty, my friends from the trip 

have become closer friends than my friends from home. This 
trip allowed me to form relationships with these 37 people 
that I would otherwise have never known. 

Touring the many memorials gave me a greater appreciation 
for the men and women that have fought and are fighting 
for my freedoms. As Lyndon B. Johnson stated, going to 
Washington, D.C. gave me the “opportunity to see what the 
Flag stands for and what it represents”. I also fell in love with 
our Nation’s Capital, and I learned to appreciate the people 
that have gone before me so that I could have the best life 
possible. This trip gave me a greater understanding of how 
electric cooperatives operate and that there is more to it 
than just electricity. 

It was an amazing experience to be with 1,800 kids from 
across the U.S. that had the same wants and goals as me. It 
was nice not to have people look at me like I’m crazy when I 

expressed my goals in life. 
This experience got me out of my comfort zone and 

helped build my confidence. After this trip, I do not feel as 
nervous about talking to people that I have never met. I feel 
accomplished and feel like somebody, like I can actually make 
a difference in this world and not be afraid of what people 
think when I talk to them. 

At the beginning of the trip, we were all strangers. By the 
end, we were family. Tears were shed, and they weren’t tears 
of joy. They were tears of sadness, knowing that we were 
leaving our friends that we had made over the last seven 
days. None of these kids were given this trip—they all had 
to work for it and earn it, and we were all filled with an 
overwhelming sense of gratitude. 

Being a Youth Tour delegate is an opportunity that I will 
never forget. I can’t thank NRECA, KEC and Pioneer Electric 
Cooperative enough for offering me the trip of a lifetime. 
Thank you all for making this trip possible for past delegates, 
myself, and future delegates, as well. 

This trip allowed me to form relationships 
with these 37 people that I would 
otherwise have never known.

 SLATER HEGLIN

Senator Pat Roberts speaks to the Kansas Youth Tour delegates at 
the U.S. Capitol building.

The 2018 Youth Tour group from Kansas and Hawaii.

Slater Heglin

Common Theme of Friendship Drives 
Washington, D.C., Youth Tour 2018
Every year for the last three decades, Pioneer Electric has sent area youth to Washington, D.C., to join 1,800 youth from 

across the country as they experience our Nation’s Capitol. In 2018 Nicole WIlken and Slater Heglin were selected to 

represent your cooperative. Here are their reflections about the journey.
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B Y  N I C O L E  W I L K E N

When asked to write about my Youth 
Tour experience, my first thought was 
“There is no way I’m going to be able 
to express all the experiences and 
emotions I felt into words.” When 
people stop to ask me about Youth 
Tour and what my favorite experience 
was, I always say something along the 

lines of “My greatest discovery on my trip in D.C., was a group 
of people who challenged and inspired me.” 

That is the first thing I think of when I think of Youth Tour, 
the amazing friendships I made. The people I met on this 
trip have the same values, passion and drive as I do. They 
are friends I will cherish for a lifetime, and I hold them in my 
heart. Someday, this bunch of kids from Kansas and Hawaii is 
going to change the world, and I feel so blessed to be a part 
of that group.

Not a day goes by that I do not think 
of Youth Tour and all the amazing things 
I learned. I love telling people about all 
the historical information that I couldn’t 
have learned from a textbook. I have 
a far better understanding of how our 
government works and how hard leaders 
of America work to make the United 
States what it is. 

I learned why so many brave hearts 
leave their families and homes to fight 
for our freedom. Standing where Martin 
Luther King Jr. gave his “I Have a Dream” 
speech, looking at the gun that killed 
Abraham Lincoln, or seeing into the 
Vietnam War Memorial and glancing 

over thousands on thousands of names engraved onto stone 
to represent the thousands of lives given for our country this 
is where history unfolded. 

As a small town Kansas girl, I never thought I would be able 
to experience such an amazing trip, yet I was blessed enough 
to not only experience D.C., but walk away with friendships 
that I will never forget, memories that will last a lifetime and 
a desire to leave my mark on the world. Thank you Pioneer 
Electric for helping me experience this amazing trip. I am 
beyond grateful. 

My greatest discovery on my trip 
in DC, was a group of people who 
challenged and inspired me.

NICOLE WILKEN

The Kansas and Hawaii delegates having a little fun on their way to 
catch the flight to Washington, D.C.

Kansas Senator Jerry Moran speaks to the Kansas Youth Tour delegates at the U.S. Capitol.

Nicole Wilken

The Kansas Youth Tour group listen to their historical theme guide 
while touring Mt. Vernon.
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Pioneer Electric recently partnered with hundreds of other 
utilities around North America to join Utilities United Against 
Scams (UUAS) to help combat utility scams. Raising awareness 
and educating members about scams is UUAS’ top priority. 

UUAS and Pioneer Electric will work together to help 
spread awareness of the suspicious behaviors and the 
evolving tactics scammers use to target our members.

“While scams are nothing new, the technology and 
persistence of present day scammers is unfortunately 
something our members need to be prepared for,” said 
Pioneer Electric communications specialist David Norton. 
“Partnering with the UUAS is something that will help 
Pioneer Electric stay up-to-date on industry leading security 
and scam prevention to better protect our members.”

It is important that members call their utilities directly to 
check the status of their accounts if they are unsure about 
the authenticity of a caller or the identity of a service 
worker, or if they suspect any fraudulent activity. 

If you think you are being targeted by a phone scam 
demanding payment, hang up immediately and call Pioneer 
Electric at 1-800-794-9302. If you are able, record the 
number the scammers provided to you to call back with 
payment. This number, along with a brief description of 
the scam, can help Pioneer Electric employees report the 
scam to a national scam registry that will shut the phone 
number down in as quickly as one hour. Remember, this is 
not the number that will appear on your caller ID.

Pioneer Electric has a strict process for disconnections. If 
you receive a call threatening disconnection or that deviates 
from the below format, please hang up and call Pioneer 
Electric at 1-800-794-9302.

Pioneer Electric Joins Fight Against Scams
utilities around North America to join Utilities United Against 
Scams (UUAS) to help combat utility scams. Raising awareness 

you receive a call threatening disconnection or that deviates The UUAS Consumer’s Guide is available at pioneerelectric.coop or 
www.utilitiesunited.org. Both websites have numerous resources to 
protect you against scams.

How Disconnection Works: 
Pioneer Electric will follow this process when disconnecting a service. Pioneer Electric employee will never call and demand payment.

Disconnection Process
STEP 1: The member will receive his/her utility bill.

STEP 2: If payment is not received by Pioneer Electric prior to 
or on the due date listed on the utility bill, a fi nal notice will be 
sent through the mail to the member.

STEP 3: If payment has still not been received by Pioneer Electric 
on the due date, an automated system will contact the member 
by phone two days prior to disconnection, leaving a voice mail 
if unanswered.

STEP 4: The member will have his/her power disconnected 
remotely at 9 a.m.

Cold Weather Disconnection Process
STEP 1: The member will receive his/her utility bill in the mail.

STEP 2: If payment is not received by Pioneer Electric prior to 
or on the due date listed on the utility bill, a fi nal notice will be 
sent through the mail to the member.

STEP 3: If payment has still not been received by Pioneer Electric 
on the due date, an automated system will contact the member 
by phone two days prior to disconnection, leaving a voice mail 
if unanswered.

STEP 4: Depending on weather conditions, a door tag will be left 
at the member account location warning of disconnection.

STEP 5: The member will have his/her power disconnected 
remotely at 9 a.m.
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