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call 888-551-4140. After-
hours calls will be answered 
by dispatch and forwarded 
to standby personnel.
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We Want to Hear from You
Member Satisfaction Survey on Oct. 9
Pioneer Electric will be conducting a member satisfaction 
survey starting on Oct. 9. The purpose of the survey is to 
ensure that we are meeting expectations outlined by you, our 
member.

Representatives from NRECA (National Rural Electric 
Cooperative Association) will be contacting members via phone 
calls asking a series of questions related to outage restoration, 
renewable energy, customer service and demographics. 
Surveyors will not ask or attempt to collect any personal information regarding your 
account number, banking information or credit/debit cards.

Surveys are projected to last less than 10 minutes. If you have any questions regarding 
the survey, please call us at 620-356-1211 or 800-794-9302.

Celebrating Cooperative Month
Our identity as a cooperative is impor-
tant to us. It’s why we take time each 
year to celebrate the communities, 
employees and members who have 
helped shape the way we provide en-
ergy services to southwest Kansas. 

This October, we invite you, 
our member, to help us share the 
cooperative spirit throughout 
our communities. Whether it’s by 
attending co-op events, supporting 
our local businesses or letting your 
voice be heard, your contribution will 
empower the cooperative for years to 
come. Join us in celebrating National 
Cooperative Month at the following 
events:

Safety Fest
Oct. 7 at 9:30 a.m.
Join local service providers at the 
Grant County Teen Center in Ulysses 
from 9:30 a.m. to noon for a morning 

of food, fun and safety education for 
all ages. Free admission, giveaways and 
lunch for all attendees. 

Chamber Coff ee 
Oct. 27 at 10 a.m. 
Catch up with friends over a cup of 
coff ee and treats at the Grant County 
Chamber Coff ee at 10 a.m. in the 
Pioneer Electric lobby in Ulysses. 

Senior Center Lunches
The bill is on us! Join us for a free 
meal at the following locations: 
fOct. 3 at 11:30 a.m., Sublette
fOct. 10 at 11:30 a.m., Elkhart
fOct. 11 at 11:30 a.m., Moscow
fOct. 12 at noon, Johnson
fOct. 17 at noon, Rolla
fOct. 18 at 11:30 a.m., Hugoton
fOct. 19 at noon, Satanta 
fOct. 25 at noon, Richfi eld 
fOct. 26 at noon, Ulysses
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Pioneer Electric Helps Local Teen 
Complete Eagle Scout Project

Whether it was a photo op with friends and family, a bike ride on the trail, or 
an afternoon walk to enjoy the outdoors—the bridge at Frazier Park near the 
Bentwood Golf Course was a well-worn attraction in Ulysses, Kansas. So when 
the bridge burned down, the community was saddened by the sudden loss. 

Scout MAX GIESAKING, from Ulysses High School, fondly remembers 
biking over that old bridge, so when he had to organize a community service 
project to complete his Eagle Scout certifi cation, he knew rebuilding the bridge 
would be a great opportunity to not only earn his certifi cation but also bring 
back a staple of the community.   

“I wanted to see if I could rebuild it somehow because it held quite an 
importance in the community,” said Max. “A lot of pictures were taken there, 
and it had a lot of practical use as well, as a bike trail and walking path.” 

After getting approval from the City of Ulysses to rebuild the bridge, 
Max needed to gather supplies and rally support to complete the project. 
When originally built, Pioneer Electric donated distribution poles for the 
foundation of the bridge, so Max once again reached out to the cooperative. 
Pioneer Electric gladly volunteered a four-man construction crew and 

Wade Koehn, Pioneer Electric Journeyman Lineman, operates a skid steer while position-
ing one of the 60-foot transmission poles into place.

BRIDGES
Building 
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donated two 60-foot transmission poles, two 
40-foot distribution poles and a yard of rock. 

“It was obviously the right thing to do,” 
said Ross Riley, Pioneer Electric Operations 
Supervisor. “Giving back to our members is one 
of the Seven Cooperative Principles—Concern 
for Community. This project not only helped 
a Scout achieve his goal, but it also helped the 
community replace a burnt down bridge, so it is 
good for everyone all around.”

Max and Pioneer Electric employees spent a 
morning laying the groundwork and building the 
foundation to complete the new bridge.

His father, Mark Giesaking, provided 
creative advice to help the volunteers 
overcome the unexpected challenges nature 
posed. 

“He was definitely quite a bit of help,” said 
Max. “I was somewhat short on time toward 
the end and couldn’t get any work done 
because of all the rain we were getting, so he 
came up with an idea to pump the water out 
so we could get started.”

In addition to helping complete the 
bridge rebuilding, Mark also spent time helping 
Max’s twin brother, Levi, complete his Eagle 
Scout project, refurbishing crosses at the local 
cemetery.

Beyond the assistance of Pioneer Electric, 
Max received help from Connect Ulysses, a 
local organization with the goal of connecting 
all of the various paths and trails throughout 
the area.

It took Max more than 140 hours of 
fundraising, planning and construction, to 
complete the project, along with the help of 16 
other volunteers.

“I am very grateful for everything Pioneer 
Electric did,” said Max. “I came here and asked if 
the cooperative would be able to help, and they 
said yes. Not only that, Pioneer Electric said 
they would provide the materials and volunteer 
their time for free, which really helped me in 
regards to fundraising.”

Because of Max’s efforts, the bridge at 
Frazier Park again serves as a place to be active 
outside, but it’s so much more; the bridge 
serves as a long-time fixture in the community 
where members can connect with neighbors, 
friends and family. Pioneer Electric thanks 
Giesaking and the many volunteers who 
dedicated time to rebuilding the bridge. 

Max Giesaking holds one end of string while his 
father, Mark, helps at the other end, getting the 
anchors just right.

From left to right: Zane May, Journeyman Lineman, Mark Giesaking and Nate Gil-
lespie, Crew Foreman, lift a section of 40-foot distribution pole into its waiting 
anchor point. 

Pioneer Electric’s Zane May and Nate Gillespie carry 
one of the anchor beams down into the creek.

Giving back to 
our members 
is one of 
the Seven 
Cooperative 
Principles—
Concern for 
Community. 
This project not 
only helped 
an Eagle Scout 
achieve his 
goal, but it also 
helped the 
community. 
R O S S  R I L E Y,  
O P E R A T I O N S 
S U P E R V I S O R
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Cold Weather Rule Notice For Residential Members
Though Pioneer Electric Cooperative, 
Inc., is a de-regulated electric utility, 
we agree to participate in the special 
disconnect procedures for residential 
customers during the time period 
Nov. 1 through March 31. The follow-
ing guidelines have been established 
to protect not only you, our member, 
but your member-owned cooperative.

No residential electric service 
disconnections will be made when the 
Dodge City National Weather Service 
forecasts that the temperature will 
drop below 35 degrees or will be in 
the mid-30’s or colder within the fol-
lowing 48-hour time period. To avoid 
disconnection when the temperature 
is 35 degrees or above, or to recon-
nect service regardless of the temper-
ature, the residential customer must 
comply with these provisions:
ff Inform Pioneer Electric of the inabil-
ity to pay the bill in full;
ffProvide sufficient information to 

allow Pioneer Electric to create a 
payment agreement;
ffMake an initial payment of the 
arrearage plus the bill for the most 
recent month’s billing period for 
which service was provided, di-
vided by 12, plus the full amount of 
any disconnect or reconnect fees, 
plus any applicable deposit, and 
enter into a payment plan for the 
rest of the arrearage. (The member 
may enter a pay agreement of less 
than 12 months.)
ffApply for federal, state, local or 
other assistance funds for which the 
customer is eligible; and
ff In the event the member fails to 
meet his/her payment plan, the 
member must cure the default to 
remain in the payment plan. Con-
tact Pioneer Electric’s billing depart-
ment for details at 620-356-1211 or 
800-794-9302 as soon as possible.

Pioneer Electric shall:
ff Inform the residential member of 
agencies having funds available to 
assist with payment of utility bills;
ffContact with customer 24 hours 
prior to termination of service.
ffProvide the member with the tele-
phone number of the Consumer 
Protection Office of the Kansas 
Corporation Commission;
ff Inform the member of the third-
party notification plan and any pay-
ment arrangements the customer 
may qualify for.

For additional assistance, 
contact:
ffPioneer Electric’s billing department 
at 620-356-1211 or 800-794-9302 
during business hours, 8 a.m.-5 p.m., 
Monday-Friday (except holidays).
ffThe Kansas Corporation Commis-
sion’s Consumer Protection Office 
at 800-662-0027.

Aviso De Las Reglas Del Tiempo De Frio, Para Clientes Residenciales
Aunque Pioneer Electric Cooperative, Inc., sea una utilidad 
eléctrica desregulada, estamos de acuerdo en participar 
en los procedimientos especiales de desconexión para los 
clientes residenciales durante el período 1 de noviembre al 
31 de marzo. Las reglas dispuestas abajo han sido estableci-
das para proteger no sólo usted el cliente eléctrico, pero 
su cooperative poseída de miembro. 

No desconectará a los clientes residenciales cuando el 
Servicio Meteorológico Nacional de Dodge City, pro-
nostique que las temperaturas caerán debajo de 35 grados 
o estarán en la media de los 30’s o más frío, dentro de un 
período de 48 horas. En orden, para evitar la desconexión 
cuando la temperatura es 35 grados o arriba, o volver a 
conectar el servicio, sin importar la temperatura, el cliente 
deberá cumplir estas provisiones: 
ff Informe a Pioneer Electric, la inhabilidad de pagar la 
cuenta en su totalidad;
ffProveer suficiente información, para lograr que Pioneer 
Electric, otorgue un plan de pagos;
ffHacer un pago inicial del atraso, más la cuenta reciente 
al período por el servicio proporcionado, dividido entre 
12, más los cargos completos por desconexión o cargos 
por reconectar; (Plan de pago disponible para pagar en 
menos de 12 meses);
ffSolicite Federal, del Estado, Local o otros fondos de 

ayuda, para los cuales el cliente sea elegible;
ffTal como, sí resultó el incumplimiento al plan de pagos, 
el cliente debe curar la falta para permanecer en el plan 
de pago. Póngase en contacto con la oficina de Pioneer 
Electric para detalles en 620-356-1211 o 800-794-9302 tan 
pronto como sea posible.

Pioneer Electric, deberá cumplir con lo siguiente:
ff Informe al cliente residencial de agencias que tienen 
fondos disponibles para asistir con el pago de cuentas 
de utilidad.
ffContactar al cliente, ya sea por teléfono o en persona, 
24 horas antes de terminar el servicio.
ffProvea al cliente del número de teléfono de la Oficina 
de Protección de Consumidor de la Comisión de Corpo-
ración de Kansas.
ff Informe al cliente sobre el plan de notificación de una 
tercera parte y cualquier arreglo de pago al que pueda 
calificar.

Para una adicional ayuda, comuníquese con: 
ffAl departamento de cuentas, al teléfono 620-356-1211 o 
al 800-794-9302, durante el horario de oficina de 8 a.m. a 
5 p.m. de Lunes a Viernes. (Excepto los días festivos).
ffLa Oficina de Protección de la Comisión de Corporación 
de Kansas en 800-662-0027.
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